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INTRODUCTION

This document provides an overview of new features, resolutions, and enhancements available in the
release of CGM webPRACTICE v7.4.25. Each section defines the specific feature and/or enhancement
associated with the new CGM webPRACTICE release, as well as any resolved issues.
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NEW FEATURES AND ENHANCEMENTS

This section is not meant to be cumulative and only contains information associated with the
CGM webPRACTICE v.7.4.25 release.

Note: You will need to complete the ***Action Required*** items (where applicable) to make sure your
system functions properly with this updated version.

As with all updates, for all new menu functionality, you will need to identify which users you want to have
access to the new menu functions. Then, you must activate the new menus using the Model User Menus
function located on the System, User Management menu. You must also set the security level that you want
on the new menus using the Change Function Security function located on the System, User Management,
Function Security Menu.

Summary of Action Required Items

Page # | Function Action
14 Import Fee Schedules Load the updated files if applicable.
14 Load the HCPCS Codes Load the updated files if applicable.
14 Load ICD-10-CM Codes Load the updated files if applicable.
14 Import RVU Unit Values Load the updated files if applicable.

Summary of Changes to Document

Version 1 of Preliminary Release Notes released Nov 4, 2019.

Section Function Added/Deleted/Revised

Billing Create Delinquent Insurance File Revised

© Copyright 2019 CompuGroup Medical, Inc. All rights reserved. | May not be reproduced without prior written permission. | www.cgm.com/us



CompuGroup™ CompuGroup Medical US _
e CGM webPRACTICE v7.4.25 Final Release Notes | Revised: 11.7.2019

CGM webPRACTICE Enhancements

Desktop & Menu screens
A new Function Search field has been added to the upper-right section of the Desktop and each Menu
screen, so you can search and select menu functions without having to manually click through the menus.

— O =
\ — O x
© New Session G Lock () Logout .
System Manager @ New Session g Lock () Logout
|| | EASTSIDE MEDICAL (1) System Manager
—= |dai|‘; X | EASTSIDE MEDICAL (1)
ived Corporate Daily Register (Reports = Corporate =
May 08, 2019, 09:104 7N Reports)
May 08, 2019, 09:094 Daily Register to Excel (Reports = Transaction A
May 08, 2019, 09:09A Journals)
May 08, 2019, 08:56A ﬁ Daily Register (Reports = Transaction Journals)
Apr 23, 2019, 04:20A Daily Register to Excel (Transactions = Transaction
Apr 23, 2019, 04:19A Journals)
Mar 06, 2019, 12:04P . . ) )
’ Daily Register (Transactions = Transaction Journals)
Jan 28, 2019, 03:36P
Jan 28, 2019, 03:33P

Function Search Notes:
The Function Search will only display on the User Desktop and Menu screens.

[ ]
e Function Search starts searching after you type three characters in the Function Search field
e Search results are limited to 50 results
e Search results will display in order of the most used functions on top
e Search results will only contain functions assigned to you
Billing

Create Delinquent Insurance File (Billing > Insurance Billing Functions > Delinquent Insurance Menu >

Create Delinquent Insurance File)
Added a new Suppress Insurance Denials check box, so you can select if you want to include claims that

have had a Practice Denial posted that has Insurance Denial selected for the Denial Type.

Note: The Suppress Insurance Denials check box will be selected by default, so the Create Delinquent
Insurance File function continues to create claims as it has in the past. You would only need to clear the
check box for situations when you do not want to suppress insurance denials from being included.
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Patient

CompuGroup™
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Eligibility History (Patient > Change Patient Data > Insurance > Eligibility History) ***CGM webVERIFY™

Clients Only***
The Eligibility History Results screen has been enhanced with the following columns:

System Manager

Insurance Policy Information EASTSIDE MEDICAL (1)

CGM webVERIFY Eligibility Results

I . United HealthCare

Run Date « Daily Seq. Result |Dnctor Dept Location User Date/Time erify Function |
@ o08-26-2019 1 08-26-2019 Pass CATHY CASTNER, MD, DO MGR  08/26/19 02:58PM Manual

e Elig - Displays the Eligibility Status verification status icons

e DOS - Displays the Date of Service selected unless the verification was performed for a patient

appointment and then the appointment date will display

e Doctor - Displays the Responsible Dr for the patient unless the verification was performed for a

patient appointment and then the Schedule Dr will display

e Department - Displays the Department Code if there is one associated with the Doctor Code

e Location - Displays the Location of the patient appointment if the verification was performed for

a patient appointment
e User - Displays the User Code of the person that performed the verification
e Date/Time - Displays the Date and Time the verification was performed

¢ Verify Function - Displays which function was used to perform the verification (Schedule, DMS or

Manual)

after you have installed the 7.4.25 update.

Note: The Location and Verify Function columns will only display data for verification results performed
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Patient (cont.)

Eligibility History (Patient > Change Patient Data > Insurance > Eligibility History) ***CGM webVERIFY
Clients Only***
Enhanced the Expanded View in the Eligibility History results screen to display each Service Type Code
separately under the Benefit Information section instead of including them under the "Additional
Information" section in a single comma separated line.

Benefit information

Chirepractic

Emergency services

Health benefit plan coverage
Haospital - inpatient

Hospital - outpatient
Hospitalization

Medical care

Optometry

Physical therapy

Professional (physician)
Professional (physician) visit - office

Urgent care

Note: This enhancement will only be effective for verification results that are received after the 7.4.25

update has been installed.
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Reports

CompuGroup™
Medical

Sorted Diagnosis Analysis Reports (Reports > Statistical Reports > Detailed Diagnosis Analysis > Sorted
Diagnosis Analysis Reports) & Sorted Procedure Analysis Reports (Reports > Statistical Reports > Detailed

Procedure Analysis > Sorted Procedure Analysis Rep

orts)

The following double-sorted reports have been added:

Sorted Diagnosis Analysis Reports...
Sorted Diagnosis Analysis by Billing Group...
© Diagnosis Analysis by Bill Grp and Date of Service
© Diagnosis Analysis by Bill Grp and Default Location
@ Diagnosis Analysis by Bill Grp and Insurance Dr
& Diagnosis Analysis by Bill Grp and Location
& Diagnosis Analysis by Bill Grp and Performing Dr
© Diagnosis Analysis by Bill Grp and Referral Source
& Diagnosis Analysis by Bill Grp and Responsible Dr
© Diagnosis Analysis by Bill Grp and Type of Service
© Diagnosis Analysis by Bill Grp and Zip Code

Sorted Diagnosis Analysis by Insurance Dr...

© Diagnosis Analysis by Ins Dr and Billing Group

© Diagnosis Analysis by Ins Dr and Date of Service
© Diagnosis Analysis by Ins Dr and Default Location
© Diagnosis Analysis by Ins Dr and Location

© Diagnosis Analysis by Ins Dr and Performing Dr
© Diagnosis Analysis by Ins Dr and Referral Source
© Diagnosis Analysis by Ins Dr and Responsible Dr
© Diagnosis Analysis by Ins Dr and Type of Service
© Diagnosis Analysis by Ins Dr and Zip Code

Sorted Procedure Analysis Reports...
Sorted Procedure Analysis by Billing Group...
© Procedure Analysis by Bill Grp and Date of Service
© Procedure Analysis by Bill Grp and Default Location
© Procedure Analysis by Bill Grp and Insurance Dr
© Procedure Analysis by Bill Grp and Location
© Procedure Analysis by Bill Grp and Performing Dr
© Procedure Analysis by Bill Grp and Referral Source
© Procedure Analysis by Bill Grp and Responsible Dr
© Procedure Analysis by Bill Grp and Type of Service
© Procedure Analysis by Bill Grp and Zip Code

Sorted Procedure Analysis by Insurance Dr...

© Procedure Analysis by Ins Dr and Billing Group

& Procedure Analysis by Ins Dr and Date of Service
© Procedure Analysis by Ins Dr and Default Location
© Procedure Analysis by Ins Dr and Location

© Procedure Analysis by Ins Dr and Performing Dr
& Procedure Analysis by Ins Dr and Referral Source
© Procedure Analysis by Ins Dr and Responsible Dr
© Procedure Analysis by Ins Dr and Type of Service
© Procedure Analysis by Ins Dr and Zip Code

Sorted Diagnosis Analysis Reports by Location and Sorted Diagnosis Analysis Reports by Performing Dr
(Reports > Statistical Reports > Detailed Diagnosis Analysis > Sorted Diagnosis Analysis Reports)

A Type of Visit sorting option was added to the available sorting options.

Compile UDS Reports (Reports > UDS Reports > Compile UDS Reports)
Print UDS Reports (Reports > UDS Reports > Print UDS Reports)
Updated Table 6A - Selected Diagnosis and Services Rendered for reporting year 2019 to use the latest list

of CPT codes and ICD-10 Diagnosis codes.

Compile UDS Reports (Reports > UDS Reports > Compile UDS Reports)

Print UDS Reports (Reports > UDS Reports > Print UDS Reports)
Enhancements released for the UDS Report 5 Staffing and Utilization to meet the new Calendar Year
2019 reporting standards for Reporting Year 2020.
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Reports (cont.)

Transaction Journals to Excel (Procedure, Payment, Adjustment) (Reports > Transaction Journals >
Transaction Journals to Excel (Procedure, Payment, Adjustment) and Global Journals to Excel (Payment,
Adjustment) (Reports > Corporate Reports > Global Journals to Excel (Payment, Adjustment)

A new Patient Identifier column has been added to each report.

Transaction Detail to Excel Reports (Reports > Transaction Journals > Transaction Detail to Excel Reports)
Added a new Trans Pmt Acct Date data element, so you can print the Accounting Date of payments. In
addition, the Trans Accounting Date data element has been renamed Trans Chg Acct Date to clarify
exactly what that data element prints on the report.

Compile UDS Reports (Reports > UDS Reports > Compile UDS Reports)

Print UDS Reports (Reports > UDS Reports > Print UDS Reports)
Updated Table 4 - Selected Patient Characteristics for reporting year 2019 with a new line '21A Selected
Patient Characteristics' for homeless patients who are in Permanent Supportive Housing. The Permanent
Supportive Housing option was added to the Homeless Program list in the DMS - Family Income Data
record in v7.4.24.

CompuGroup Medical US _
CGM webPRACTICE v7.4.25 Final Release Notes | Revised: 11.7.2019

Note: If a patient has a qualified UDS visit during the reporting year and Permanent Supportive Housing
is selected for the Homeless Program field, they will show up on the report in column 21A. This is for
reporting years 2019+. If the reporting year is before 2019, a patient marked as 'Permanent Supportive
Housing' will show up in the 'Other' column, since 'Permanent Supportive Housing' was not an option
until reporting year 2019. Note that if your report spans years - it will print the report based on the 'From'
year. If you run the report from 11-01-2018 thru 11-01-2019, the report will use the 2018 format. If you
run the report from 01-01-2019 thru 03-01-2019, the report will use the 2019 format.
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Schedule

CompuGroup™
Medical

Appointment Inquiry (Schedule > Enter Patient Appointments > Inquiry)

The Recall listing section has been enhanced and can now display past recalls for more than the last 30

days if you want. You can select how many days in the past you want to have recalls displayed using the
Days for Past Recalls field in the Scheduling System Integration function. For additional information, see
the Scheduling System Integration entry under the System section of these release notes.

Enter Patient Appointments

System Manager

EASTSIDE MEDICAL (1)

Comment:

Patient: 26239 Lambert, MIA
Referring Doctor: MICHAEL ALTAMURA, MD (ALT)

Phone: (H) 207-478-2158 (C) 207-478-2158
Rsp Doctor: CATHY CASTNER, MD, DO (1)

Patient E-Mail: martha.lyall@cgm.com

Billing Grp: BC

October V[ 2019 v[Hovember  [2013 |
S M T wWTF S5 5 M TWT F 5

Visits since Jan: No Shows: 2 Sex: F Age: 01-01-1980 (39) 17 18 13 20
Pri Ins: BCBS OF CLEV Copay: 0.00 Spec Copay: 0.00 Pat §: 25.00 27 28 23 30 31 24 25 26 27 28 29 30
Sec Ins: AETNA Copay: 0.00 Spec Copay: 0.00 Ins §: 6400.00
Last Visit: 12-03-18 - OV EST LEV 4 Col Bal: 85.00 Tot &: 6425.00 N
Appointments

Date Time Doctor Location Reason Type of Visit Delete/Reschedule Comment
¥ 11-14-2019 09:454 1 - CATHY CASTNER, MD, DO 1 - MAIN OFFICE
F 11-12-201% 08:30A 1 - CATHY CASTMER, MD, DO 1 - MAIN OFFICE FOLLOW UP B FOLLOW UP
F 11-07-2019 11:45A 1 - CATHY CASTNER, MD, DO 1 - MAIN OFFICE
¥ 10-30-2019 11:15A 1 - CATHY CASTNER, MD, DO 1 - MAIN OFFICE
¥ 10-29-2019 11:30A 1 - CATHY CASTNER, MD, DO 1 - MAIN OFFICE ~
Recalls
Date Doc  Type Reason Comment Mins
10-30-2019 1 LAB LABWORK 15
10-04-2019 1 LAB LABWORK 15
09-20-2019 1 LAB LABWORK 15
09-01-2019 1 A ANNUAL EXAM 45

Print Scheduled Patient Detail to Excel (Schedule > Scheduling Printing Menu > Print Scheduled Patient

Detail to Excel)

Added new Responsible Doctor Code and Responsible Doctor Printing Name data elements to this

report.

CGM CONNECTION™ Results (Schedule > CGM CONNECTION Results) ***CGM CONNECTION Clients

Only***

If you have been activated for Instant Notifications for CGM CONNECTION, when you schedule an
appointment the reminder will be instantly placed in the queue to be sent out. The reminder results for
instant notifications will display with 'instant' in front of the result type.

CGM CONNECTION Results

Account ¥ Patient Call Type Result Result Date Result Time Post
[= 26486 BROWN, MURPHY Contacted regarding Appointment Text - Confirmed 10-01-2019 10:58AM  Appt Status Updated
Text - Delivered 10-01-2019 10:57AM

Instant Email - Sent 10-01-2019 10:57AM Appt Status Updated
Instant Text - Delivered §10-01-2019 10:57AM
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Schedule (cont.)

Enter Patient Appointments (Schedule > Enter Patient Appointments)

Since the Unit Value displayed on the schedule was modified in v7.4.24 to show the total number of units

actually scheduled for the doctor for the day, the label has been changed to Units Sched instead of Unit
Val.

Schedule for Friday, October 25, 2019

32 | Eih B |
81 MAIN OFFICE (1)
=y i BolUnits Sched: 4
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System

CGM webPRACTICE Default Values (System > Database Maintenance Menu > CGM webPRACTICE Default
Values) and Procedure Entry Integration (System > Database Maintenance Menu > Integrations >
Transaction Integrations > Procedure Entry Integration)
During a recent review, it was discovered that the Accept Assignment Default field only controls the
default value when creating new insurance carriers, so that field has been removed from the Procedure
Entry Integration function, renamed to Ins Carrier Assignment Default, and relocated to the CGM
webPRACTICE Default Values function under the Miscellaneous section.

Miscellaneous:
Adj Code for Recalls REC Q
Allow Canadian Provinces

Days in A/R. Calculation ()90 Days ®) 180 Days () 365 Days
Default Review Format | Encounter (C1) V| o
Disable Active Reports N

Show Reversed/Negated/Moved Transactions on Encounter YWiew
Expand All Transaction Details on Encounter View

Display Tasks on Alerts to Assignees Only

] MEWRCY

I Ins Carrier Assignment Default

Procedure Entry Integration (System > Database Maintenance Menu > Integrations > Transactions
Integrations > Procedure Entry Integration)
The Tab Stops in Lower Section has been updated to reflect the new Loc field available in Procedure
Entry when the Show all fields option is selected. For additional information, see the Procedure Entry
Function entry under the Transactions section of these release notes.

Tab Stops in Lower Section:

Serv Date Modifier
Per Dr Diagnosis
Ins Dr [+ Multiplier [+
Ref Dr Assignment

I Loc ¥ I Chg Amt
Procedure [+ Expanded Entry #
Description [+

Security Control File (System > User Management Menu > Security Control File)
The Minutes to Lock Session and Minutes for Auto Log Off have been enhanced so that if you enter a
value higher than 179 and click Save, you will now receive a warning message stating, "The maximum
allowed for Minutes to Lock Session/for Auto Log Off is 179 minutes". The minutes will still be
automatically converted to 179 and then saved. Previously, if you entered more than 179 minutes and
clicked Save, the minutes would be automatically converted to 179 without any warning message.
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System (cont.)

CGM webPRACTICE Integration Options (System > Database Maintenance Menu > Integrations > CGM
webPRACTICE Integration Options)
If you send claims for certain carriers and they have assigned a special client Site ID (for example, P2P
carriers), a new Site ID field has been added to the CGM webPRACTICE Integration Options function, to
assist with preparing electronic claims for those carriers.

Scheduling System Integration (System > Database Maintenance Menu > Integrations > Schedule
Integrations > Scheduling System Integration)
Added a Days for Past Recalls field so you can indicate the number days in the past you want recalls
displayed in the Appointment Inquiry screen. Thirty days is the default value. For additional information,
see the Appointment Inquiry entry under the Schedule section of these release notes.
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Tables

Load the HCPCS Codes (Procedure Code Table) **Action Required**
Additional updates to the 2019 HCPCS data files, effective October 1, 2019 are available. To receive the
updated codes you must load the 2019 file.

Load ICD-10-CM Codes (Tables > Diagnosis Code Table > Load ICD-10-CM Codes) **Action Required**
The updated ICD-10 code set, effective October 1, 2019-September 30, 2020 is available for loading. This
code set is included, so you are not required to purchase it.

Import RVU Unit Values (Tables > Relative Value Schedule Table > Import RVU Unit Values) **Action
Required**
The Centers for Medicare and Medicaid Services (CMS) have updated the 2019 Medicare Relative Value
Unit files (RVUs) effective October 1, 2019. To receive the updated codes you must load the 2019 file.

Tables section
Import Fee Schedules (Tables > Fee Schedule Tables > Import Fee Schedules) **Action Required**
The Centers for Medicare and Medicaid Services (CMS) have released the following Fee Schedules:
e 2019 Medicare Physician Fee Schedule, effective October 1, 2019
e 2019 Medicare Clinical Laboratory Fee Schedule, October 1, 2019
e 2019 Medicare DME Fee Schedules; Prosthetics/Orthotics, and Supplies (DMEPQOS) and
Parenteral and Enteral Nutrition (DMEPEN), effective October 1, 2019
The updated files are available for import by selecting 2019 in the Fee Schedule Year list and the
applicable file name in the Fee Schedule File list.

Update Procedure Prices (With RVU Values) (Tables > Procedure Code Table > Procedure Prices > Update
Procedure Prices (With RVU Values))
This function now contains three new fields for Update Dr Rate Schedule, Percentage to Update Prices
and Rounding, so it will be consistent with the other Update Procedure Prices functions.

Maintain Insurance Carriers (Tables > Insurance Carrier Table > Maintain Insurance Carriers) ***CGM
webVERIFY Clients Only***
Added the following new fields to prepare for future updates to provide an enhanced list of CGM
webVERIFY Payers. These fields are currently inactive.

CGM webVERIFY Identifier | MEDICARE PART A & B (50) W
| CGM webVERIFY Payer 1D Individual NP1 Group NPI | TaxID _ Provider ID |

Eligibility Verification Frequency | Every visit V|

Werify when Payer is Secondary PCCM Program O
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Tables (cont.)

Copy All Fee Schedules (Tables > Fee Schedule Table > Copy All Fee Schedules) ***New Functionality***
This new function allows you to copy all Fee Schedules at one time into a new effective date. Each Fee
Schedule will be copied from the most recent effective date for that Fee Schedule into the new effective
date.

Copy All Fee Schedules

Copy into Effactive Date 09-04-2019 =
% Deviation (+/-)

Note: Any sliding income based Fee Schedules that have Annual Income selected for the Based On field in
the Maintain Fee Schedules function, are excluded when using this function.
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Transactions

Procedure Entry Function (Transactions > Procedure Entry Function)
You can now enter a Location Code on a procedure line item when the Show all fields option is selected.
This change will enable claims to generate which require a procedure level place of service, which is
different from the claim level place of service. The Paper (HCFA 02/12) and Professional Electronic claims
will populate the location as follows:

e Paper - Box 24B will reflect the Place of Service code associated with the Location at the procedure

line item
e Professional Electronic Loop 2400 Segment SV1-5 and Professional Electronic Loop 2420C will

reflect the Location details
For additional information, see the Procedure Entry Integration entry under the System section of these

release notes.

Show all fields? —

# Serv Date Per Dr RefDr | Loc Proc Description
it v I | ||
2 v | | | @

Procedure Entry Function (Transactions > Procedure Entry Function)
When you point to an insurance carrier code, the insurance carrier name will display now.

Procedure Entry Function I MEDICARE I
Name 23936 - ANDERSON, ANDY Ins @ 0 Mep v/ @ AARP Y
Date ¥ DOB: 11-30-1971 (47) M Billing Group m Qv Last Visit: 01-25-2017 (OV EST LEV 3)
Batch # 2019-09-18KIM Comment
Case || v| Diagnosis ‘ ‘Q w
Per Dr 1 || 1 - CATHY CASTNER, MD, DO (1) V|/ W21.00XA Struck by hit or thrown ball, unspecified type, in
- - 1r 1

Unposted Procedures (Transactions > Unposted Procedures)
New filter options have been added and you can now sort by Billing Group, Primary Ins Carrier, Eligibility
Status and Date Entered.

Unposted Procedures Filter

Performing Doctor | V)
Insurance Doctor 1l v

Location v

Department v|

Billing Group la

Primary Ins Carrier a

Eligibility Status [ v]
Begin with Date of Service
End with Date of Service =
Date Entered =

Note: When you select to filter by a specific field, you should ensure that the field is selected to display in
the Column Selectable Fields function. Otherwise, when the filtered results are displayed, you will not see
that column in the Unposted Procedures screen.
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Transactions (cont.)

Bank Deposit Report (Transactions > Transaction Journals > Bank Deposit Report)
When you post multiple checks for a payment code, the individual check numbers and totals will now
print below the payment code total, so it will be easier to balance.

oct 28, 201% EASTSIDE MEDICAL Page 1
123 W MAIN ST
Phoenix, FL 85021
Bank Deposit from 10-24-2019 thru 10-24-201%
Guarantor's Name Check # Code Batch Payment Amt
ANDERSCHN, ANDY 558877 CK 200.00
Anderson, Stephen BCBBT7T766 BC 285.¢c4
FCLDS, BRIAN BCE28T7T766 BC 45.00
EESTERSON, RANDY MED1Z23456 MED 124.00
Antolinette, Marie MED123456 MED 54,35
MOTO, ANN G MED12345¢6 MED 54.75
Ford, Gerald BCE5432 BC 133.85
Ford, Gerald 23678 CE 34.00
ANDERSON, ANDY MED224466 MED 45.86
Total 1017.45
BC - BCHBS PMT a4g4 49
Check # BCE5432 133.85
Check # BCBETT66 330.64
CK - FI' PMT=-CHECH 234 U
Check # 23678 34.00
Check # 558877 200.00
MED - MEDICARE PMT 318.9%@6
Check # MED123456 273.10
Check # MED224466 45,86
End of Report. Reports/Transaction Journals/Bank Deposit
Requested by MGR and completed at %:012M on Oct 28 2019
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